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OVERVIEW

WHAT DO YOU NEED TO DO?

These protocols, which set out basic measures to prevent the spread of COVID-19 

at the institution, were produced by FGV’s Occupational Health Area and a multi-

disciplinary team in FGV’s Human Resources Department, in accordance with the 

health authorities’ guidelines, local decrees and scientific organizations’ recom-

mendations. In addition, in December 2020, FGV formed a partnership with the 

Fleury group’s health consulting arm to carry out a diagnosis of its return-to-work 

plan, in order to align its already rigorous health and safety protocols in the pan-

demic’s context. Thus, the measures, protocols and recommendations adopted are 

endorsed by the Fleury group and they were carefully developed to enhance FGV’s 

practices and allow a safer and healthier environment for everyone as in-person 

activities resume. We will continue to comply with the official guidelines of munici-

pal, state and federal governments, while also abiding by our own protocols.

This document aims to guide FGV’s centers and schools on preventive measures to 

be taken as in-person administrative and academic activities are resumed during 

the pandemic. The guidelines presented here may change as new regulations are 

issued by official bodies and scientific institutions.

The entire FGV community must comply with the recommended preventive measu-

res to prevent the spread of the coronavirus, while paying attention to the informa-

tion and guidelines issued by official institutions and local health authorities related 

to the ongoing COVID-19 outbreak.

To help you in this gradual resumption of activities, we set up a strategic committee, 

involving our Occupational Health and Safety Sector, which planned measures to 

ensure that this resumption is safe. We have prepared our facilities in accordance 

with the new rules, considering the criteria and recommendations of governmental 

and scientific bodies.

COVID-19 Prevention Protocol
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Only people who are fully vaccinated against COVID-19 and have sent proof of this 
to FGV’s medical service may safely enter FGV premises and resume their in-person 
activities.

“Fully vaccinated” people are deemed to be those aged between 15 and 59 who re-
ceived their second dose or a single-dose vaccine at least 14 days before. In the case 
of people over the age of 60, they must have received a booster dose at least 14 days 
before. By only allowing fully vaccinated people to enter its premises, FGV is fulfilling 
its duty to reduce the chance of spreading the disease and help curb the pandemic, 
in order to preserve the health and lives of all professionals and students during the 
public health emergency resulting from Sars-CoV-2, in accordance with the Federal 
Constitution and Law 13,979 of February 6, 2020.

Do not resume your in-person activities at FGV if you have COVID-19 symptoms, you 
recently tested positive for the virus (based on a RT-PCR or RT-LAMP laboratory 
test or a or antigen test) or you have been in close contact with a person diagnosed 
with the disease in the last 10 days when you were not fully vaccinated, in line with 
the vaccination schedule recommended by the Health Ministry. Inform the institution 
online before returning to work or school. Stay at home if requested to do so.

Remember that strict compliance with these protocols, as well as vaccination, physi-
cal distancing, hand cleaning, isolation and quarantine, is a fundamental measure to 
avoid or reduce the transmission of the virus and its variants, which cause COVID-19.

Following the guidance of the internal announcement made on August 19, 2022 by 
FGV’s senior management, people are no longer obliged to wear a mask on the pre-
mises of FGV schools and centers, if so decided by the respective dean or director.

Wearing a mask is now mainly recommended for people who have flu-like symptoms 
and those belonging to high-risk groups, who are more prone to complications or 
after-effects.

FGV may reassess the situation and once more require the use of masks on its pre-
mises in the event that Brazil’s local and regional authorities increase the health alert 
level back up to level 3 or 4 in the preceding epidemiological week, in accordance 
with official government data.

SAFELY RESUMING
IN-PERSON ACTIVITIES
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COVID-19 vaccination is a safe method to improve people’s degree of immunization 

and prevent illness. It is also very important in terms of stopping the epidemic.

When vaccines are available, we urge you to get vaccinated, whether or not you 

have already caught the disease. Unvaccinated people have a higher chance of con-

tagion and transmission compared to vaccinated people.

Observe the National Vaccination Program and be aware of the vaccination schedule 

announced by your municipal health authority.

We recommend that members of the FGV community over the age of 60 and mem-

bers of high-risk groups get a booster dose. Likewise, we recommend that all Brazi-

lian employees and students over the age of 18 get a booster, at least four months 

after they complete the basic vaccination cycle described in the respective patient 

information leaflet and in line with Health Ministry guidance, in order to ensure con-

tinued protection, given that available data suggests decreased immunity over time, 

according to the National Health Surveillance Agency (Anvisa).

If employees or students received their first dose but missed their slot for their se-

cond dose, we advise them to immediately go to a health center to get their second 

dose and complete the vaccination schedule, as advised by the Health Ministry.

We ask employees who have already been vaccinated to report this to FGV’s Medical 

Service in order to include this in their medical records. Evidence can be uploaded 

to the Census section of the HR Portal or by emailing your nearest outpatient clinic. 

(See the Communication Channels section of this document.) Digital vaccination 

certificates, available on the government’s “Conect SUS” platform, or vaccination 

cards printed on letterhead, issued by a health authority or another national gover-

nment institution, will be accepted.

For those who got vaccinated outside Brazil, international proof of vaccination is-

sued in other countries will be accepted, as long as this proof is recognized by the 

Brazilian government and other official measures taken by the Brazilian government 

are abided by.

If you have any questions about vaccine contraindications, contact your doctor for 

guidance. If your doctor recommends that you do not get vaccinated, please report 

this to the FGV outpatient clinic by calling (21) 3799 5987 or (11) 3799 7850, or by 

emailing ambulatoriorj@fgv.br or ambmedico@fgv.br, and pass on a copy of the me-

dical report that explains these specific contraindications.

COVID-19 VACCINATION
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Keep a minimum distance from others, avoiding crowded, indoor and poorly 

ventilated places.

Avoid in-person meetings with unvaccinated people and non-essential travel.

Wash your hands frequently.

Watch out for COVID-19 symptoms, especially if you have had close contact 

with a confirmed case. Employees or students who develop symptoms should 

stay at home, away from other people, and seek medical advice, regardless of 

their vaccination status. Do an RT-PCR test if indicated.

All employees and students must sign a declaration stating that they are aware of 

FGV’s Safety and Health Rules, a single time, as well as providing proof of vaccina-

tion, before they resume their in-person work or classroom activities.

Employees and students should sign the declaration electronically on the FGV Di-

gital Signature platform after receiving an email requesting this, which will be sent 

from the assinaturadigital@fgv.br email address.

HEALTH DECLARATION

 

We advise that unvaccinated employees and students continue to work or study 

from home, to ensure their protection, until further guidance is provided.

If unvaccinated people have an urgent need to visit FGV premises, they must follow 

all the protective recommendations given by the professional who accompanies 

them, follow their doctor’s guidelines and wear a well-fitting PFF2/N95 face mask, 

without a valve, or an equivalent mask, while on FGV sites.

After you are fully vaccinated, we urge you to continue to take the preventive mea-

sures recommended by the government authorities, without prejudice to the mea-

sures in FGV’s protocol: 
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Employees and students should receive special care and prioritize staying at home, 

doing telework or distance learning, if they present clinical conditions that could fa-

vor the development of more serious cases of COVID-19. That includes people aged 

over 60, pregnant and postpartum women, and people with comorbidities listed in 

the National Vaccination Program, such as chronic, heart and lung diseases, in addi-

tion to cancer, diabetes, a weak immune system and obesity.

Professors and employees who are in these high-risk groups for COVID-19 complica-

tions may decide – together with their family, physician and FGV – to resume their 

in-person activities, once they have been vaccinated for more than 14 days, as of the 

date of application of the second dose, single dose or booster shot.

We recommend that people in these groups only resume in-person activities after 

they have had a medical evaluation or consultation and received a medical certifi-

cate or report that states they can safely perform in-person activities. This certifi-

cate, together with a declaration of consent signed by the respective professional 

or student, must be delivered to FGV (preferably by electronic means), which will 

subsequently forward them to its Occupational Health Area, for the purposes of in-

formation, evaluation (if necessary) and filing.

Employees in high-risk groups should wear a PFF2/N95 or equivalent mask, or a 

surgical mask, when working on FGV premises. FGV’s Occupational Health Area will 

supply these employees with a sufficient quantity of these masks.

Any and all information about people’s medical conditions will be kept strictly con-

fidential by FGV’s Occupational Health Area.

HIGH-RISK GROUPS
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On FGV premises, the use of face masks to protect against COVID-19 is recommen-

ded, following the publication of this new version of this protocol. However, prior 

proof of COVID-19 vaccination is still required to enter and circulate around the ins-

titution’s premises, except in exceptional and fully justified situations, when people 

have a health condition that contraindicates vaccination and it is certified by a me-

dical report.

In the case of people contraindicated for vaccination, in order to enter FGV sites, 

unvaccinated visitors need to present a negative/undetectable RT-PCR test result 

obtained in the previous 72 hours, or a negative rapid antigen test result obtained in 

the previous 24 hours.

Unvaccinated employees or students will not be stopped from going to work or 

classes, but they must present a medical report that proves they are contraindicated 

for vaccination and they must wear a PFF2/N95 or equivalent mask or a surgical 

mask.

The entry of third parties or visitors will be authorized upon presentation of proof of 

vaccination and photo ID at the reception, which will be checked by the responsible 

team. The security sector and receptionists are responsible for controlling the entry 

of the general public onto FGV’s premises, from the visual verification of official do-

cuments to the handing over of a visitor’s badge. 

Visitors must take the necessary official documents with them when they visit FGV, 

to optimize entry and prevent the possibility of being barred. They merely have to 

display proof of vaccination, in either digital or paper form.

ACCESSING PREMISES
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A – Have you had any symptoms compatible with COVID-19 in the last three days?

B – Have you been in close contact with someone who tested positive for COVID-19 
      in the last 10 days, when you were not fully vaccinated?

C – Have you been diagnosed with COVID-19, via a confirmed laboratory result, in 
       the last 10 days?

WHAT TO DO IN A SUSPECTED COVID-19 CASE

Isolation for 10 days 
after collection of 
sample / diagnosis

Isolation for 10 days 
after the onset of 
symptoms

Reduced isolation for 7 days after
last day of contact with case

Reduced isolation for 
7 days after the onset 
of symptoms

DO YOU HAVE SYMPTOMS?

TEST

TEST

NOT FULLY VACCINATED?

CLOSE CONTACT WITH A 
CONFIRMED COVID-19 CASE
IN THE LAST 10 DAYS?

NO

Negative 
test result:

Negative 
test result:

Positive 
test result:

Positive 
test result:

YES

YES

CASE FLOWCHART
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HEALTH MONITORING PROTOCOL

During work or education activities, employees, professors or students who present 

COVID-19 symptoms must contact FGV’s outpatient medical center to have an as-

sessment and receive medical guidance.

If you are sick and have symptoms compatible with COVID-19, such as a fever, cou-

gh, sore throat and/or runny nose, muscle aches, tiredness, nasal congestion, loss 

of sense of smell or taste, and diarrhea, with or without shortness of breath, avoid 

close contact with other people (less than a meter apart). Immediately seek medi-
cal advice at a primary health care center or another medical facility to identify your 

condition in good time and follow the guidance of health professionals. Stay home 

if you are asked to.

Seek guidance through COVID-19 online service channels, download the “Coronavi-

rus SUS” app, available for Android and iOS, or call our regional helpline.

If you need help or feel anxious, stressed or sad, seek out a trusted professional or 

speak to our social workers.

If fully vaccinated employees or students come into close contact with someone who has 

COVID-19 and presents symptoms of the disease, they should follow these instructions: 

Do not go to FGV sites, stay isolated at home and work or study remotely;

Self-notify the case using the online questionnaire available on FGV’s app or at 

fgv.br/triagem and contact a health professional at FGV’s outpatient medical center;

If a laboratory test (RT-PCR or RT-LAMP) or an antigen test is indicated, send a 

copy of the results to FGV’s outpatient medical center for the purposes of evalua-

tion, guidance and appropriate follow up;

Identification of suspected and confirmed COVID-19 cases
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Only resume in-person activities when you have completed the indicated pe-

riod of isolation and have recovered and been asymptomatic for at least 24 

hours, without the use of antipyretics, and after an evaluation by FGV’s medical 

service, in all cases in which isolation ends on the 5th or 7th day. On the 10th full 

day, if you do not have any symptoms, you will be able to leave isolation, wi-

thout the need to inform the outpatient medical center, while maintaining the 

recommended prevention and control measures.

Do not go to FGV sites, stay isolated at home and work or study remotely; 

If employees are unable to take the online questionnaire, they may email the ou-

tpatient medical center the result of their laboratory test (RT-PCR or RT-LAMP) 

or antigen test, thereby proving their medical condition, in order to justify their 

absence from in-person activities.

All diagnostic investigations of suspected or confirmed COVID-19 cases and clo-

se contacts, as well as the indication and interpretation of laboratory test results, 

must be conducted by the medical teams at FGV’s outpatient medical centers, whi-

ch are located on the 15th floor of FGV’s main building in Rio de Janeiro and on the 

5th floor of the Avenida 9 de Julho building in Sao Paulo. These centers are open 

to students, employees and third parties from Monday to Friday, 8 am to 8 pm.

FGV’s outpatient medical centers will notify the management team of the respecti-

ve school or center as soon as possible, within 24 hours after the case is reported.

In mild and moderate cases of COVID-19 with flu-like symptoms, confirmed by a 

laboratory test, involving fully vaccinated people (who received two doses or a 

single dose), the following recommendations should be followed.

Confirmed cases of COVID-19 are considered to be people who tested positive in a labo-

ratory test (RT-PCR or RT-LAMP) or antigen test, in line with Health Ministry guidelines.

If vaccinated employees or students test positive, they should follow the isolation 

protocol presented in Table 1. Symptomatic people are not allowed to remain on 

FGV premises. Infected people should follow these instructions:

Protocol for confirmed COVID-19 cases
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Self-notify the case using the online questionnaire available on FGV’s app or at 

fgv.br/triagem and contact a health professional at FGV’s outpatient medical center;

Send a copy of the laboratory test (RT-PCR or RT-LAMP) or antigen test results 

to FGV’s outpatient medical center for the purposes of evaluation, guidance 

and appropriate follow up. Inform close contacts;

Only resume in-person activities when you have completed the indicated pe-

riod of isolation and have recovered and been asymptomatic for at least 24 

hours, without the use of antipyretics, and after an evaluation by FGV’s medical 

service, in all cases in which isolation ends on the 5th or 7th day. On the 10th full 

day, if you do not have any symptoms, you will be able to leave isolation, wi-

thout the need to inform the outpatient medical center, while maintaining the 

recommended prevention and control measures.

If a student or family members test positive for the Sars-CoV-2 virus, the school 

must be informed.

In this case, the type and duration of isolation should abide by the health authori-

ties’ guidelines.

If the clinical condition of an employee worsens and they need to continue their tre-

atment for more than 10 days, sick leave for this reason must be obtained as of the 

11th day.

The first day of isolation of a confirmed case is deemed to be the day after the onset 

of symptoms or collection of molecular (RT-PCR or RT-LAMP) or antigen test results.

In this case, the type and duration of isolation should abide by the health autho-

rities’ guidelines.

If asymptomatic employees or students who had close contact with contaminated 

people experience flu or acute respiratory symptoms, they will be considered sus-

pected cases and the guidelines in the isolation protocol in Table 1 must be followed. 

They should halt all in-person activities on the day after the onset of symptoms.

The start of isolation of a close contact of a confirmed COVID-19 case is deemed to 

be the last day of contact between the close contact and the confirmed case.

Protocol for close contacts of confirmed COVID-19 cases



13Protocols for resumption of in-person activities at FGV

COVID-19 Prevention Protocol

After the isolation period, on the 5th, 7th or 10th day, all employees or students should 

maintain preventive measures, such as the mandatory use of masks, frequent hand 

washing, avoiding crowds and maintaining social distancing, in addition to getting 

vaccinated in line with the National COVID-19 Vaccination Plan.

Wear a well-fitting mask, preferably PFF2/N95 or equivalent, or a surgical mask, 

on FGV premises.

Suspected cases of COVID-19 are deemed to be people with flu-like symptoms or acute 

respiratory syndrome, as defined by the Health Ministry, such as fever and coughing.

In this case, the type and duration of isolation should abide by the health authorities’ gui-

delines.

The first day of isolation of a suspected case is deemed to be the day after the onset of 

flu or acute respiratory symptoms, as defined by the health authorities.

People with COVID-19 symptoms are not allowed to remain on FGV premises.

Additional measure after the end of the isolation period, before 
the 7-day deadline

Protocol for suspected COVID-19 casest
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Isolation 
period

Laboratory 
testing for 
confirmation

Test result

Health 
condition

NO SYMPTOMS NO SYMPTOMS SYMPTOMS SYMPTOMS

5 days, counting from the day 
after the onset of symptoms 
and/or laboratory diagnosis 
or collection of test sample in 
asymptomatic case

Necessary to have a molecular 
(RT-PCR or RT-LAMP) or rapid 
antigen test for COVID-19 on 
the 5th day

If a laboratory test is not 
performed, stay away for at 
least 10 days

7 days, counting from the day 
after the onset of symptoms 
and/or laboratory diagnosis 
or collection of test sample in 
asymptomatic case

NO need for a RT-PCR 
or rapid antigen test for 
COVID-19

10 days, 
counting from 
the day after 
the onset of 
symptoms 
and/or 
laboratory 
diagnosis or 
collection of 
test sample in 
asymptomatic 
case

NO need for 
a RT-PCR or 
rapid antigen 
test for 
COVID-19

On the 5th day, if the 
person has had NO 
respiratory symptoms 
or fever for at least 
24 hours, WITHOUT 
the use of antipyretic 
medications

On the 7th day, 
if the person 
has had NO 
respiratory 
symptoms or 
fever for at 
least 24 hours, 
WITHOUT 
the use of 
antipyretic 
medications 

Negative 
or non-
detectable 
result for RT-
PCR or rapid 
antigen test

On the 7th 
day, if the 
person 
HAS flu-like 
symptoms

Positive or 
detected 
result for RT-
PCR or rapid 
antigen test

On the 10th day, 
if the person 
has had NO 
respiratory 
symptoms or 
fever for at 
least 24 hours, 
WITHOUT 
the use of 
antipyretic 
medications

Table 1

Conduct of isolation from in-person work or education activities in the case of fully 

vaccinated employees and students

ISOLATION OF MILD AND MODERATE CASES INVOLVING COVID-19 WITH FLU-LIKE SYMPTOMS
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Quarantine means that you will stay apart from others until the virus’ incubation pe-

riod is over. This is because you have been exposed to the virus and you could infect 

people at work or at home if you get sick.

Isolation means that you will stay apart from other people, whether at home or in a 

hospital setting, as you are a carrier of the disease and could spread it.

Spaces must be disinfected prior to the return of employees or students who had 

suspected or confirmed cases of COVID-19 or who came into close contact with a 

contaminated individual in the working or teaching environment.

This protocol’s guidance extends to outsourced workers who work at FGV.

Ending 
isolation

Additional 
measures

End isolation 
before 
the 7-day 
deadline if 
recommended 
by a physician, 
after the test 
result has been 
presented 
to FGV’s 
outpatient 
medical center

Wear a well-
-fitting mask, 
preferably 
PFF2/N95 or 
equivalent, or a 
surgical mask, 
until the 10th 
day.

Remain in 
isolation until 
the 10th day 
starting from 
the day after 
the onset of 
symptoms. 
End isolation 
at the end of 
the 10th day, 
provided that 
you have had 
no respiratory 
symptoms 
or fever and 
have not used 
antipyretic 
medications 
for at least 24 
hours.

Remain in 
isolation until 
the 10th day 
starting from 
the day after 
the onset of 
symptoms

End isolation 
on the 7th day

End isolation 
at the end of 
the 10th day, 
provided that 
you have had 
no respiratory 
symptoms 
or fever and 
have not used 
antipyretic 
medications 
for at least 24 
hours.
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Symptomatic employees and students or those who are asymptomatic but have a 

confirmed laboratory test result should immediately inform the outpatient medical 

center if they had close contact with a suspected or confirmed COVID-19 case be-

tween two days before and 10 days after the onset of symptoms or the date of test 

sample collection. The outpatient medical center will then monitor them and provi-

de guidance on health protocols and measures to be taken. You should share a list 

of people you have been in close contact with. The outpatient medical center will 

communicate with the employees and students in question and keep the details of 

the suspected or confirmed COVID-19 case strictly confidential.

Self-notify the case using the online questionnaire available on FGV’s app or a 

fgv.br/triagem.

Without contact tracing and quarantines, the virus will continue to spread, making 

more people sick and contaminating the most vulnerable. By identifying and limiting 

contact with infected people, we prevent the disease’s transmission and keep the 

community safe.

Close contacts are deemed to be asymptomatic employees or students who had 

close contact with a contaminated person between two days before and 10 days 

after the onset of symptoms (or the date of test sample collection in the case of so-

meone who is asymptomatic but has a confirmed lab test result) or who came into 

contact with a suspected COVID-19 case within the same period of time after the 

onset of symptoms, in at least one of the following situations:

Contact tracing protocol

Less than 1 meter away for at least 15 minutes (even if the person has no symp-

toms), while both parties were maskless or wearing a mask incorrectly. 

Direct physical contact (hugs or kisses) or shared a home environment or personal 

utensils with a suspected or confirmed case.

Asymptomatic employees or students who are fully vaccinated, according to the vac-

cination schedule recommended by the Health Ministry, and who may have been ex-

posed, do not need to avoid in-person activities after they have confirmed their status 

as close contacts, but they should monitor their symptoms during this time and follow 

medical advice if they become symptomatic.
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Quarantine of close contacts of a confirmed case starts from the last day of contact 

with the infected person. The last day of quarantine is the 10th day following close 

contact with the infected person.

In all cases, if an employee or student tests positive for COVID-19 in a laboratory test, 

it is not necessary to isolate the entire class or sector, but only close contacts, who 

may be instructed to take a test to detect the disease.

Isolation of entire classes or sectors should take place when the COVID-19 Commit-

tee or an outpatient medical center health professional indicates that this is appro-

priate to prevent new cases and possible outbreaks. Any isolation of a class/sector 

or suspension of classes/work will require approval from senior management.

The protocols for suspected or confirmed cases and close contacts apply to fully vacci-

nated members of the FGV community and/or those who have had the disease before.

FGV must ensure that professors and students follow the safety protocol, in 
line with the health authorities’ instructions.
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Outpatient medical center

We recommend that you clean your hands using 70% alcohol-based hand sanitizer, 

which is available at the medical center reception.

In all cases, health professionals must clean their hands with soap and water or use 

70% alcohol-based hand sanitizer before putting on gloves, after removing them and 

after every service or procedure.
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In offices, common areas, classrooms, auditoriums, study rooms and laboratories

Avoid physical contact, such as handshakes, kisses and hugs. Keep the recommen-

ded minimum distance between yourself and others.

Cleanse your hands before entering FGV facilities and remember to clean them 

frequently with 70% alcohol-based hand sanitizer, which is available in common 

areas and at strategic points, especially before and after touching surfaces and 

objects, such as elevator buttons, door handles, handrails, desks, phones, self-

-service machines, scanners, printers, etc

Avoid crowds and observe the floor markings in common areas, such as spaces 

for waiting in line, maintaining minimum distances.

Avoid touching your face, eyes, mouth and nose with hands that have not recently 

been washed or sanitized.

When coughing or sneezing, cover your mouth and nose with the inside of your 

elbow or a tissue.

Communicate with colleagues and managers by email, instant messaging, phone 

or another available technology whenever possible, avoiding close contact.

Employees and students should only remain on FGV premises for the time nee-

ded to do their work or education activities, avoiding crowds.

In public places, social spaces and in FGV’s environments, members of the FGV 

community who have already been diagnosed with COVID-19 and even those 

who are fully vaccinated must continue to follow all the preventive measures and 

safety guidelines set out in these protocols, which will help protect them against 

new variants that have emerged.

Students should avoid gathering in large groups and being very close to one 

another in lines, at exits and during class breaks.

GENERAL INDIVIDUAL PROTECTIVE MEASURES
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COVID-19 Prevention Protocol

FGV must ensure that students follow the safety protocols in classrooms, au-
ditoriums, study rooms, laboratories and common areas, in accordance with 
the health authorities’ guidance.

Pay attention to the indicated maximum capacity and avoid pressing but-

tons directly. Use a tissue or another object and then discard it.

When leaving the elevator, wash your hands with soap and water or sani-

tize them with 70% alcohol-based hand sanitizer.

Keep your distance from people while waiting for the elevator and pay 

attention to any floor markings. Avoid touching the walls of the elevator.

If you only need to go up or down one or two floors, use the stairs if you can.

ELEVATORS
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COVID-19 Prevention Protocol

Wash your hands thoroughly with soap and water for at least 20 seconds.

Use paper towels to dry your hands and to turn off the tap.

Use a paper towel to open the door, if necessary.

Abide by the maximum capacity. If necessary, wait in line outside the restroom, 

maintaining the recommended minimum distance.

Observe the floor markings, if applicable.

Stay in the restroom for as short a time as possible.

Avoid chatting when in the restroom.

Close the lid before flushing.

Wash your hands with soap and water or use 70% alcohol-based hand sanitizer 

after touching the handrail on stairs, ramps or passageways.

Stay away from bunches of people in corridors and on stairs.

CORRIDORS AND STAIRS

RESTROOMS
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COVID-19 Prevention Protocol

Have virtual meetings whenever possible.

When in-person meetings are necessary, they should be limited to the mini-

mum possible number of participants, respecting the room’s capacity. Ensu-

re that the room is clean and well ventilated.

Services should be provided by professors to students by appointment, and 

online if possible.

Take and use your own materials (pens, pencils, paper, etc.) and clean desks 

and armrests before and after using them.

MEETING ROOMS, PROFESSORS’ ROOMS AND SUPPORT ROOMS
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COVID-19 Prevention Protocol

Wash your hands with soap and water or use the 70% alcohol-based hand sa-

nitizer available onsite, before and after handling, lending and receiving books, 

boxes, folders, etc.

If possible, sanitize documents after each time they are used and whenever new 

collections are purchased. New collections should be quarantined before they 

are stored away (in files, in cabinets or on bookcases).

Clean books and plastic covers with a cloth moistened with 70% alcohol-based 

sanitizer on a separate table. Other documents should be cleaned with a dry clo-

th, avoiding chemical disinfectants.

When library workers receive materials back, they should place them in a reser-

ved space on a separate bookcase, to be quarantined. They should only be retur-

ned to the collection following quarantine and cleaning.

For six days, keep received materials in quarantine on a separate shelf. Do not 

put books back in their normal place or release them for loan during this period. 

After six days, clean the book cover with 70% alcohol-based sanitizer and paper 

towels, which should then be disposed of in a trash can with a lid. Remember to 

wash your hands after doing this.

Avoid accumulating documents, objects, boxes and materials on desks. Use spe-

cific pallets or benches.

Technicians should dust or treat documents, boxes, folders or envelopes while 

wearing disposable masks, gloves, lab coats or disposable aprons.

Prioritize the scanning of documents for dispatch or storage.

In the library and Documentation Center, schedule consultations and searches or 

share the virtual collection via email or apps.

Encourage remote services.

 COVID-19 Prevention Protocol
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LIBRARIES, BOOKSTORES AND ARCHIVES
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COVID-19 Prevention Protocol

Study rooms and reading rooms

Cleaning and disinfection should be carried out frequently whenever a group 

leaves, after students have used furniture, for later use by other students.

Protocolo de prevenção à Covid-19  Protocolo de prevenção à Covid-19  

While employees handle documents, they should avoid wearing gloves, which 
could increase the chance contaminating themselves or other people.

Group study rooms that do not have windows should not be used.

Take and use your own materials (pens, pencils, paper, etc.) and clean desks and 

armrests before and after using them.

Technicians should always wash their hands before putting on and after remo-

ving personal protective equipment.

After it has been removed, PPE should be disposed of properly, in order to avoid 

contaminating yourself and other people.

 COVID-19 Prevention Protocol
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COVID-19 Prevention Protocol

Schools must organize classes in line with the maximum capacity and govern-

ment regulations.

Students, professors and employees must follow all the stages in Section 6 in 

order to protect and preserve others, at all times, including hand cleansing.

70% alcohol gel must be provided to clean surfaces (desks and chairs) and ob-

jects (including pens, whiteboard cleaning wipes, etc.) Enough must be supplied 

to allow all students to clean their hands upon entering and leaving the room.

In the case of in-person classes, naturally ventilated spaces (with doors and win-

dows open) should be favored.

Minimum distances between chairs and desks (when required) must be respec-

ted, as well as floor markings for the correct positions of furniture or tapes indi-

cating seats that cannot be used.

We recommend that schools organize students’ departure from classrooms by 

seat row, starting with the row nearest the door, in order to avoid crowding.

The classroom coordinators must ensure that the number of students does not 

exceed the maximum permitted capacity. 

We recommend that the operations sector map the maximum capacity of each 

room and that the classroom administration center post a notice about this limit 

on the notice board at the entrance to these spaces.

Students should take their own materials (pens, pencils, erasers, pencil sharpe-

ners, etc.)

CLASSROOMS
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COVID-19 Prevention Protocol

In the hybrid teaching model, with both in-person and distance classes, maximum 

capacity will be defined in accordance with the health authorities’ guidelines, and 

the organization of classes will be defined by each school.

In this modality, students will be able to participate in a combination of virtual and 

in-person learning in all courses. In-person classes are limited to the maximum capa-

city allowed in classrooms. Accordingly, some class members participate in person 

while the others interact via remote teaching.

Schools should offer and make available in-person classes, but students or their 

guardians may opt for remote education.

In addition to the recommendations in the General Measures section, the following 

must happen for hybrid classes:

COVID-19 Prevention Protocol

HYBRID CLASSROOMS

Provide sanitized pens to students who need them.

Professors should avoid sharing objects (such as pens, whiteboard cleaning wi-

pes, etc.) If this is not possible, these items should be sanitized with disinfectant 

every time they are used or between classes.

Use an audio recording method that does not require direct contact, such as a 

directional microphone.
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COVID-19 Prevention ProtocolCOVID-19 Prevention Protocol

In each hybrid room, headsets may be used, as long as the parts that come into 

contact with users are sanitized to avoid any type of contagion or health risk. 

They must be for individual use only. The headsets must be delivered to profes-

sors properly sanitized, using a cloth moistened with neutral soap or a soft cloth 

specifically designed for electronics, moistened with 70% isopropyl alcohol, indi-

cated for cleaning electronics.

Sanitation must be performed before and after use. Microphone covers, which 

reduce background noise, are made of foam, so they must be discarded and re-

placed after each use to avoid contact. Ear protectors, which improve acoustic 

performance, are also made of foam, so they must also be replaced and discar-

ded after each use. Each user should have a detachable voice tube, which con-

nects the microphone to the headset. This can be changed every time to avoid 

sharing headsets.

Students, professors and staff must follow all the steps in the General Measures 

section to protect themselves and others at all times, including hand hygiene. 

The sharing of objects such as computer equipment should be minimized to one 

group of students at a time, and all items in common use should be sanitized with 

disinfectant between each use.

LABORATORIES 

STUDENT SERVICES OFFICE

Matriculation, academic documents, requests, etc.

Via phone or digital platforms, make the academic community aware of virtual 

service methods that minimize direct in-person contact and reduce crowding in 

Student Services Offices and Registrar’s Offices. Keep information about preven-

tive measures on digital platforms up to date and, if necessary, consult this docu-

ment’s guidelines or the Occupational Health Area.
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COVID-19 Prevention Protocol

Inform the academic community about virtual care options for people with CO-

VID-19 symptoms, those who have been diagnosed with the disease and those 

who have been in close contact with positive cases in the last 10 days, so that they 

do not attend FGV premises.

Ensure that services are scheduled at fixed times.

Inform the academic community about preventive measures to be taken during 

in-person services, such as using the inside of your elbow to cover your mouth and 

nose when coughing and sneezing and washing your hands frequently. Before, 

while and after receiving documents from students, employees or clerks should 

clean their hands with 70% alcohol-based hand sanitizer for at least 20 seconds.

Avoid sharing work equipment, such as headsets, mice and keyboards, which must 

be individual and non-transferable.

Practice personal hygiene and respiratory etiquette rules and habits.

The managers of Student Services Offices and Registrar’s Offices must ensure 

there is a bottle of 70% alcohol-based hand sanitizer on each service counter, for 

cases in which members of the public may interact with office staff.

The surfaces of chairs with armrests, which may well be touched by many people, 

should be frequently disinfected with sanitizing products.

Avoid using self-service machines, laptops, tablets, keyboards and other equip-

ment. If this is not possible, reusable electronics should be routinely disinfected 

with wipes moistened with 70% isopropyl alcohol to clean buttons and touchscre-

ens. Use cleanable plastic covers for electronics.

Replace shared objects, such as pens or cards, with disposable or personal items. 

If shared objects are used, they must be disinfected between each use.

Students should clean their hands with 70% alcohol-based hand sanitizer when 

they enter and leave the Student Services Office.

Students should avoid leaning on service desks.
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COVID-19 Prevention Protocol

Record your hours worked using the virtual time tracker at your workstation. To-

tem terminals for shared use are unavailable.

The security team must disinfect all name badges handed out and returned at 

the turnstiles, using 70% alcohol gel.

When there is a request to open a room, the security team must disinfect the 

keys using 70% alcohol gel before handing them to users and after they are re-

turned to be stored away in the cabinets.

The security team must disinfect the surfaces of wheelchairs with 70% alcohol 

gel before transporting users and after they are returned.

Security agents must use all PPE, as instructed by FGV.

Delivery workers should be encouraged to wash their hands with soap and water 

for 20 seconds or, if this is not possible, 70% alcohol-based hand sanitizer before 

entering each establishment to deliver or pick up an order.

The security team must manage any lines at entrances to establishments and 

at counters, to enforce the recommended minimum distance between people, 

always observing floor markings.

Access control flow

Visitors must go to the reception, located at the entrance of each building.

Visitors should stand in front of the reception desk, staying at least 1 meter from 

the clerk, respecting the floor markings and any acrylic desk barrier or face shield.

RECORDING HOURS WORKED, ACCESS CONTROL FOR
PEOPLE AND MATERIALS, TURNSTILES AND NAME BADGES
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COVID-19 Prevention Protocol

To identify themselves, visitors should show photo ID, raising an arm toward the 

clerk and avoiding contact with him or her.

Visitors should then put away their photo ID.

Visitors should clean their hands again before leaving the reception and entering 

the building.

When access is authorized, the clerk should hand over a properly sanitized 

name badge.

Visitors should put on their name badge and clean their hands before entering the 

building. When exiting, they should put the name badge in the box in the turnstile.

When collecting name badges from the box, clerks should disinfect them with 

70% alcohol spray before putting them away.

DISPATCH AND PURCHASING

Receiving goods and/or materials

Employees, students or service providers who place private orders must pick up 

their orders at the establishment or receive them at the institution’s service entrance. 

Delivery personnel are not allowed on FGV premises, in line with the health proto-

cols, except when materials and correspondence are delivered for corporate purpo-

ses, previously scheduled with the requesting sector. They must be dispatched in the 

dispatch and/or purchasing sector.

Personal orders should be tracked by the customers themselves. As soon as the de-

livery person arrives with the order, the customer must pick it up immediately and 

clean their hands after handling the package or product. Avoid putting goods in the 

workplace.

Non-corporate deliveries and orders

External delivery staff must not have any direct contact (less than 1 meter) with 

employees in the dispatch and purchasing sector. Stay a safe distance apart.

Provide a specific location or area where mail and parcels can be deposited wi-

thout contact with employees.
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COVID-19 Prevention Protocol

Loading and unloading must be done entirely by suppliers or carriers.

Delivery workers must put the materials in the allotted area, to be received by a 

dispatch or purchasing employee.

Dispatch employees must wash their hands properly after handling external packaging.

Packages and materials received must be sanitized before they enter the room 

or storeroom and are put on a shelf. A cloth moistened with 70% alcohol gel must 

be used.

Dispatch and purchasing employees must use all necessary PPE, as instructed by 

the institution.

31

Avoid touching your face, mouth, nose or eyes after handling surfaces, equip-

ment or goods.

Wash your hands with soap and water for at least 20 seconds after touching ob-

jects and surfaces. Use 70% alcohol-based hand sanitizer if soap and water are 

not available or accessible.

You don’t need to wear gloves if you clean your hands frequently (unless gloves 

are required for the task).

Frequently sanitize surfaces you touch (benches, stands, conveyors, pallets, trol-

leys, box cutters, stairs, packaging equipment, merchandise, etc.)

Provide a specific location or area where orders can be placed without contact 

with employees.

Loading and unloading must be done entirely by suppliers or carriers.

Protocols for resumption of in-person activities at FGV

STOREROOMS

Storage
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COVID-19 Prevention Protocol

Delivery workers must put the materials in the allotted area, to be received by a 

dispatch or purchasing employee.

COVID-19 Prevention Protocol

Production meetings must be held virtually.

Limit the number of people in the studio at the same time.

Avoid physical contact.

Replace lapel microphones with another means of capturing sound that does 

not require direct contact, such as directional microphones.

Background objects must be for individual use, without sharing, and sanitized 

before and after use.

If makeup kits are used, they must be individual and discarded after filming, in 

plastic bags, in a bin with a lid.

The filming schedule should provide sufficient intervals for complete cleaning of 

the environment.

Provide regular breaks every three hours for washing hands and cleaning furni-

ture, equipment and other objects.

Backdrops, instruments and props must be cleaned before and after use.

AUDIOVISUAL PRODUCTION STUDIOS
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COVID-19 Prevention Protocol

Clean your hands before and after eating, and when handling and returning pla-

tes or cutlery, using water and soap or 70% alcohol-based hand sanitizer, which 

will be available in restaurants and cafes, as well as on washbasins.

Where there are lines, observe the floor markings and respect the minimum dis-

tance between people.

Respect the maximum capacity of locations.

Avoid crowds during breaks.

Do not share personal objects and avoid being touched by other people.

Make card payments and avoid using cash (banknotes or coins).

When using drinking fountains, use paper towels and dispose of them in a was-

te bin after use. Clean your hands. It is not advisable to use drinking fountains 

directly with your mouth. They should only be used to fill containers (a glass, 

bottle or mug).

Water bottles should be sanitized before and after they are installed at drinking 

fountains, with 70% alcohol gel or 0.1% sodium hypochlorite.

Choose pre-prepared meals rather than self-service. If there is a counter or buf-

fet, individual disposable gloves must be made available to employees, students 

and other visitors or to the service provider responsible for serving food and 

handling utensils, whose hands must be frequently sanitized.

To handle food, those responsible for serving meals must use PPE (face mask, 

face shield, gloves, hairnet and apron).

RESTAURANTS AND CAFES
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COVID-19 Prevention Protocol

Individually pre-packaged food is recommended.

Observe the guidelines and protocols for each location, as the configuration of 

areas to ensure safe distances (tables and chairs further away and reduction in 

the number of available chairs) may vary.

Avoid frequent contact or the use of self-service coffee machines, snack dispen-

sers or other machines available in social areas and break rooms.

Avoid shared use of common equipment, such as microwaves and coffee makers. 

If you use this type of equipment, clean your hands before and after touching 

it. Also avoid using shared crockery and coffee services in administrative areas.

Be careful when using microwaves. Do not clean them with alcohol gel in order 

to avoid accidents.

Do not share personal items, such as cutlery, tableware, mugs and glasses. Avoid 

shared bottles and pots, using individual sachets instead.

When supplied by food service providers, use disposable or properly wrapped 

cutlery.

Celebrating birthdays and other occasions is banned while the pandemic and 

restrictions at FGV last. Instead, opt for virtual meetings and stay connected via 

messages or video calls.

Have breakfast at home, if possible.

Meals are not allowed at workstations, in classrooms and in other environments, 

except in break rooms, canteens, restaurants and outdoor areas. Stay in the en-

vironment for as little time as possible, only during meals.

Employees, students and contractors should avoid talking to each other while eating.

Hired catering staff must individually sanitize all food packages with 70% alcohol 

gel or 0.1% sodium hypochlorite solution before storing them in the kitchen or in 

the restaurant’s cupboards.
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COVID-19 Prevention Protocol

For meal times, schools should stagger groups’ access to food courts at different 

times in order to avoid crowding.

Schools should stagger lunch and break times for work teams.

Students and employees should avoid talking to each other while eating.

In the case of coffee breaks, as well as observing the rules in this section, provide 

individualized and packaged snacks or kits in order to avoid sharing and/or manual 

contact with food and utensils, and stagger coffee break times, to prevent several clas-

ses from leaving at the same time, thereby preventing crowding at the entrances to 

classrooms and auditoriums.

The maintenance sector must provide for preventive maintenance of air conditio-

ning systems, ensuring proper hygiene and operation conditions, cleaning ducts 

and filters, checking the need for periodic replacement of filters, constantly che-

cking the filtration rate and carrying out air quality control, following the para-

meters specified by the National Health Surveillance Agency (Anvisa), Brazilian 

Technical Standards Association (ABNT) technical standards and updated Main-

tenance, Operation and Control Plans. The direct incidence of air flows on people 

must also be avoided.

Whenever possible, pay by card, app, QR code or another means instead of bank-

notes or coins. Use self-service machines as little as possible.

Avoid sharing office supplies, pens, books and other teaching materials. When 

using shared printers, clean your hands with 70% alcohol gel before and after 

operating them.

Keep doors and windows open to prevent the re-

circulation of indoor air and to ensure an airy en-

vironment, bringing in outside air and increasing 

air renewal in workplaces and in common or stu-

dy areas. Do not use individual fans, which could 

spread the virus. Indoor central air conditioning 

systems with ducts and air renewal allow a higher rate of renewal (exchange) of 

external air.

HYGIENE AND VENTILATION
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COVID-19 Prevention Protocol

Frequently clean entrances, common areas, workstations, objects and surfaces 

that are often touched (door handles, handrails, cafe tables, phones, computers, 

office desks, etc.) Cleaning must be carried out before, during and after working 
hours and between shifts. During working hours, cleaning should take place at 

least every three hours. The keyboards of any machine for shared use (such as 

self-service machines, scanners and printers) must also be cleaned.

Clean computers, mice, keyboards, monitors and phones, preferably with a cloth, 

moist tissue or disposable paper towel, and 70% isopropyl alcohol. Equipment 

must be turned off during cleaning.

Dry floors and surfaces should not be swept with brooms and dry mops, to avoid 

the dispersion of microorganisms in dust particles that may be contaminated.

When cleanable plastic covers are used on shared and frequently touched elec-

tronic devices, such as screens, keyboards, remote controls and vending machi-

nes, they must be cleaned and removed as soon as they are no longer intact.

The cleaning of common areas, offices, surfaces and objects must be done first 

with soap and water (or a neutral detergent). After that, disinfection should be 

carried out, using products in concentrations recommended by health institutions, 

such as 70% alcohol gel; hypochlorite (chlorine-based products and bleach, for 

example), containing 0.1% (1,000 ppm), for general environmental disinfection; 

hydrogen peroxide (> 0.5%); and quaternary ammonium compounds. Leave pro-

ducts to act for at least one minute before removing them with a damp cloth.
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Remove personal items such as picture frames, stuffed animals, plants and orna-

ments from workstations and desks to facilitate the cleaning process.

We recommend placing transparent waterproof covers over the keypads of pay-

ment devices in restaurants and cafes, as well as over elevator buttons, and cle-

aning them frequently.

CLEANING AND DISINFECTION
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COVID-19 Prevention Protocol

Classrooms and auditoriums must be cleaned every two hours, cleaning desks, 

chairs, benches, computers, equipment and utensils before each class or between 
groups, whenever necessary, and after the end of activities, as well as laboratories 

and other spaces for practical activities.

After rooms are vacated, it is imperative to carry out cleaning and terminal disinfec-

tion, and spaces must be kept ventilated, with doors and windows open, to allow the 

total disinfection of the environment.

While activities are under way at FGV, the frequency of cleaning and disinfection of 

common areas must be recorded by noting down activities at the times predefined 

in the cleaning plan.

Cleaning service providers must clean and disinfect environments as established in 

the health authorities’ specific rules, while also observing manufacturers’ guidelines. 

Cleaning team members must wear latex gloves, a mask, apron or coveralls and 

non-slip safety shoes.

Use meters or dosing systems to dilute disinfectant products, avoiding makeshift 

solutions, ensuring that teams are trained to correctly perform this procedure.

All diluted disinfectant products must be identified with labels showing at least the 

name of the product, the concentration, the date of dilution, the expiration date (in-

dicated by the manufacturer) and the form of storage.

FGV’s spaces must be immediately disinfected whenever any employees or stu-

dents are classified as suspected or confirmed COVID-19 cases or if any have had 

close contact with a contaminated individual in the work or teaching environment, 

before other people return.

One of the disease’s methods of contagion is when people touch contaminated ob-

jects and surfaces and then touch their mouth, nose or eyes.

Studies show that Sars-CoV-2, which causes COVID-19, can survive and remain for 

up to 72 hours (three days) on plastic and stainless steel, 24 hours (one day) on car-

dboard, 96 hours (five days) on paper and four hours on copper.

(Source: NEJM.org; G. Kampf, 2020.)

 COVID-19 Prevention Protocol

PERIOD IN WHICH THE CORONAVIRUS 
REMAINS ON SURFACES
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COVID-19 Prevention Protocol

Maintain healthy practices and habits to protect yourself and prevent the spread 

of the disease when commuting on public transport.

Wear a mask inside vehicles, if demanded by the health authorities, practice respi-

ratory etiquette and use 70% alcohol-based hand sanitizer before touching objects 

such as doors and keys, before entering vehicles, after touching surfaces and after 

disembarking at your destination (at a train station, subway station, bus stop, etc.)

You should carry belongings on your lap and not put them on the seat next to you 

or on the floor.

Preferably, do not turn on the air conditioning and maintain natural ventilation, 

allowing outside air to circulate.

When on the institution’s premises, customers, visitors and service providers 
must comply with internal guidelines and instructions, as well as official health 
and safety protocols, including screening at the entrance.

Reduce the number of visitors to the minimum possible.

Centers must apply the official recommendations and FGV’s health and safety 

protocols related to the operations of offices and schools.

Customers and visitors should be offered 70% alcohol gel to clean their hands 

when entering and leaving the premises.

Remove all entertainment items that could be handled by people, such as maga-

zines, tablets and information catalogs, from reception and waiting areas.

Constantly sanitize carts and other objects for shared use for the internal trans-

portation of objects and materials.

VISITORS, CUSTOMERS AND SERVICE PROVIDERS

PUBLIC AND INDIVIDUAL TRANSPORT, TAXIS 
AND CAR RIDE APPS
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Parking

Avoid using valets. We recommend parking your own car. If you need to use a 

valet, clean any surfaces that may have been touched by the valet when you 

get your car back.

Automatic gate opening systems, without manual activation, are recommended.

Recommendations for students when going to school

Whenever possible, try to stay a safe distance from other people. Maintain social 

distancing and avoid crowds during boarding, disembarkation and inside vehicles.

Clean your hands with 70% alcohol gel before and after touching vehicle surfa-

ces (door handles, handrails, grab bars, turnstiles and ticket/card readers) and 

embarkation and disembarkation points. 

When coughing or sneezing, cover your mouth and nose with the inside of your 

elbow, even if you are wearing a mask. 

Avoid touching your face, eyes, nose and mouth without first sanitizing your hands.

You should carry belongings on your lap and not put them on the seat next to 

you or on the floor.
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COVID-19 Prevention Protocol

PPE-related recommendations must be made by FGV’s Occupational Health Area, in 

accordance with the risks to which employees may be exposed and in line with the 

guidelines and regulations of the economy and health ministries.

Depending on the circumstances, face shields may be worn over a mask or respirator 

to protect against contamination or dirt, so as to create a physical barrier against 

potentially contaminated respiratory droplets (saliva, cough or sneeze) and thus re-

duce exposure and the risk of infection.

It is known that infected people who are asymptomatic (lacking any symptoms) are 

capable of transmitting the virus.

PERSONAL PROTECTIVE EQUIPMENT



41Protocols for resumption of in-person activities at FGV

COVID-19 Prevention Protocol

To report suspected or confirmed COVID-19 cases and sick leave, to ask questions 

and to receive guidance on workplace preventive measures, email covid19@fgv.br.

Regarding medical statements, proof of vaccination, questions about comorbidi-

ties and other information, contact us at:

Rio de Janeiro outpatient medical center – call extension 5986/5987 or email 

ambulatoriorj@fgv.br

Sao Paulo outpatient medical center – call extension 7850/7851 or email 

ambmedico@fgv.br

Occupational Health – call extension 6955 or email renato.andrade@fgv.br

You can also find more information at https://portal.fgv.br/coronavirus.

Our plan for the resumption of in-person activities provides for variations in social 

distancing measures in line with local decrees. The institution must observe guide-

lines to be adopted by the FGV community.

Handshakes and contact with contaminated objects and surfaces, followed by tou-

ching your mouth, nose and/or eyes, can also transmit the disease. Therefore, ke-

eping your hands clean stops you from getting and spreading the novel coronavirus.

Scientific studies show that you need to rub your hands for 20 seconds to remove 

harmful germs and chemicals. Avoid greeting people with your hands and touching 

your eyes, nose and mouth with unwashed hands.

COMMUNICATION CHANNELS

SOCIAL DISTANCING RULES

HAND CLEANING PROTOCOL
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Know when to wash your hands

How to wash your hands with soap and water

Wet your hands with running water.

Apply enough soap to the palms of your hands to cover the entire surface.

Rub the backs of your hands, between your fingers, under your fingernails 

and around your thumbs for at least 20 seconds.

Rinse your hands thoroughly with water.

Dry your hands with disposable paper towels.

In the case of faucets that have to be turned off manually, always use paper 

towels to do so.

Before, between and after work shifts and classes.

Before touching your face.

Before putting on and removing a mask and after touching it.

After going to the restroom and before eating.

After touching door handles, handrails, keyboards, tables, light switches, elevator 

buttons, countertops, remote controls, phones, ATMs, etc.

After using public transport or going to public places.

Before and after caring for sick people.

After blowing your nose, coughing or sneezing, discarding used tissues.

After handling cash, shared pens, room keys, visitor badges or goods.
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How to sanitize your hands with 70% alcohol gel

Apply a sufficient amount of 70% alcohol gel to the palm of one of your hands, 

in a cup shape, covering the entire surface of your hand.

Rub the alcohol into your hands, one against the other, on the backs of your 

hands, between your fingers, under your fingernails and around your thumbs, 

until they are dry. This should last for at least 20 seconds.

70% alcohol gel should be used as an alternative if soap and water are not available.

PROTOCOL FOR CORRECT USE OF MASKS 

According to the Health Ministry, the Sars-CoV-2 virus is transmitted in three ways: 

via contact, respiratory droplets or aerosols. Therefore, wearing a face mask provides 

personal and collective protection, creating a mechanical or physical barrier when 

potentially contaminated droplets (saliva, coughing or sneezing) propagate in the air 

and reducing exposure and the risk of infection.

The use of face masks to protect against COVID-19 in environments is recommended.

It is known that even vaccinated people can catch and transmit the virus.

All employees, professors, students and visitors who wear a mask are responsible 

for properly using, storing, replacing and disposing of them throughout their time 

on FGV premises.
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